NCWM National Pricing Survey

Price Verification Survey Contact
Name: |Jeff Woodell
Title: Director of Weights and Measures
Email: woodellj@warrencountyny.gov
Phone: 518-761-6496

Questionnaire

1 Does your jurisdiction tyically conduct price verification inspections? Yes
2 If so, approximately how many price verification inspections are conducted each year? 25
3 Does your jurisdiction typically follow NIST Handbook 130 price verification inspection procedures? Yes

4 Typically which store types does you jurisdiction conduct price verification inspections?
Automotive No
Big Box/Department Yes
Clothing Yes
Convenience No
Dollar/Discount Yes
Drug/Pharmacy Yes
Grocery/Supermarket Yes
Home Center Yes
Other Yes
Supercenter Yes
Warehouse/Club No

5 Does your jusridiction issue fines and/or penalties for failure to comply with price verification standards? Yes
6 How many fines and/or penalties does your jurisdiction issue per year? 1
7 1f so, what is your maximum, minimum, and average dollar amount of the fines or penalties?
Maximum /$1,500
Minimum $50
Average $950



NCWM National Pricing Survey

New York - Warren County

Total Number of Overcharge &

Total Number of  |Total Number of Overcharges |Undercharges Was more than 1 inspection |Total Error  |Overcharge Undercharge Undercharge Overcharge | Total Number of
Store Type Merchandise Group Items Checked (consumer pays more) (consumer pays less) completed at this store? Percentage  |Percentage Percentage Pass/Fail Pass/Falil Errors

New York - Warren Grocery/Supermarket All ltems 100 0 0 no 0.0% 0.0% 0.0% Pass Pass 0
New York - Warren Grocery/Supermarket All ltems 100 0 0 no 0.0% 0.0% 0.0% Pass Pass 0
New York - Warren Dollar/Discount All ltems 100 4 2 no 6.0% 4.0% 2.0% Fail Fail 6
New York - Warren Dollar/Discount All ltems 100 9 9 no 18.0% 9.0% 9.0% Fail Fail 18
New York - Warren Dollar/Discount All ltems 100 2 3 no 5.0% 2.0% 3.0% Fail Pass 5
New York - Warren Supercenter All ltems 100 2 1 no 3.0% 2.0% 1.0% Fail Pass 3
New York - Warren Home Center All ltems 100 4 2 no 6.0% 4.0% 2.0% Fail Fail 6
New York - Warren Drug/Pharmacy All ltems 100 7 10 no 17.0% 7.0% 10.0% Fail Fail 17
New York - Warren Big Box/Department All ltems 100 1 9 no 10.0% 1.0% 9.0% Fail Pass 10
New York - Warren Big Box/Department All ltems 100 6 5 no 11.0% 6.0% 5.0% Fail Fail 1
New York - Warren Other All ltems 100 6 5 no 11.0% 6.0% 5.0% Fail Fail 1"
New York - Warren Home Center All ltems 100 1 1 no 2.0% 1.0% 1.0% Pass Pass 2
New York - Warren Drug/Pharmacy All ltems 100 6 3 no 9.0% 6.0% 3.0% Fail Fail 9
New York - Warren Clothing All ltems 100 2 3 no 5.0% 2.0% 3.0% Fail Pass 5
New York - Warren Supercenter All ltems 100 0 1 no 1.0% 0.0% 1.0% Pass Pass 1
New York - Warren Home Center All ltems 100 9 5 no 14.0% 9.0% 5.0% Fail Fail 14
New York - Warren Clothing All ltems 100 8 8 no 16.0% 8.0% 8.0% Fail Fail 16
New York - Warren Grocery/Supermarket All ltems 100 4 4 no 8.0% 4.0% 4.0% Fail Fail 8
New York - Warren Grocery/Supermarket All ltems 100 1 0 no 1.0% 1.0% 0.0% Pass Pass 1
New York - Warren Big Box/Department All ltems 100 2 2 no 4.0% 2.0% 2.0% Fail Pass 4
New York - Warren Dollar/Discount All ltems 100 5 5 no 10.0% 5.0% 5.0% Fail Fail 10
New York - Warren Clothing All ltems 50 0 1 no 2.0% 0.0% 2.0% Pass Pass 1
New York - Warren Big Box/Department All ltems 100 0 1 no 1.0% 0.0% 1.0% Pass Pass 1
New York - Warren Drug/Pharmacy All ltems 100 2 4 no 6.0% 2.0% 4.0% Fail Pass 6
New York - Warren Supercenter All ltems 100 4 5 no 9.0% 4.0% 5.0% Fail Fail 9
New York - Warren Dollar/Discount All ltems 100 8 1 no 9.0% 8.0% 1.0% Fail Fail 9
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New York - Warren Price

General Summary

Overcharge & Undercharge Inspection Results

Overcharge Inspection Results

Sorted by Range of Errors Sorted by Range of Errors
Inspection Count::26 ® Passed Inspections
Store Count::26
m Failed 2% to 5%
Overcharge & Undercharge Pass Rate::26.9% ae i iosh
Overcharge Pass Rate::50.0% = Failed 5% to 10%
All Errors  iOvercharges = Falled 10% to 20%
Passed Inspections:i7 13 e 20% (0 50%
Failed Inspections::19 13
Failed Inspections 2% to 5%::4 5 Failed Over 50%
Failed Inspections 5% to 10%:i9 8
Failed Inspections 10% to 20%::6 0 .
Failed inspections 20% to 50%::0 0 Max, Min, Average, Ratio of Error
Failed Inspections Over 50%::0 0 Total Number of Items Checked Median Types per
Number of Errors Inspection
Number of ltems Checked::2550 20
Number of Correct ltems::2367 ; . 9 9
Number of Qvercharges::93
Number of Undercharges::90 ™ Correct ltems 16
Percent of Overcharges::3.6% mOvercharges 14
Percent of Undercharges::3.5% Undercharges 12
10 °
Maximum Overcharge Percentage::9.0% s .
Maximum Total Error Percentage: 18.0% . °
L 3
: ‘ s
Maximum  :Minimum Average :Median iRange 2
Number of Total Errors:i18 0 7 6 0to 18 0 . ° .
Number of Overcharges: :9 0 4 3 0to9 g g g E & & §
Number of Undercharges:: 10 0 3 3 0to 10 = £ £ s & & B
- = 2 2
Stores Inspections  :ltems Checked Total Compliance Rate Overcharge Compliance Rate 2 =
Automotive:No Inspection:No InspectionsiNo Inspections No Inspections No Inspections 3
Big Box/Department:4 4 400 25.0% 75.0% -
Clothingi3 3 250 33.3% 66.7%
Convenience:No InspectioniNo InspectionsiNo Inspections No Inspections No Inspections
Dollar/Discount:5 5 500 0.0% 20.0%
Drug/Pharmacy:3 3 300 0.0% 33.3%
Grocery/Supermarket:4 4 400 75.0% 75.0%
Home Center:3 3 300 33.3% 33.3%
Otheri 1 1 100 0.0% 0.0%
Supercenter:3 3 300 33.3% 66.7%
Warehouse/Club:No Inspection:No Inspections:No Inspections No Inspections No Inspections
Percentage of Inspections by Store Type Inspection Compliance Rate by Store Type
WatkehomstiGlub 100.0%
Supercenter 0% Big Box/Department -
12% 5%
Oﬂ/:r 80.0%
Home Center Clothing
12% 11%
40.0% WAl Errors
Convenience Overcharge
0%
20.0%
Grocery/Supermarket 0.0%
159 )
5% DoIIar{g;/socount & {\&Q\ \Q@& Q\\%‘\& %@é\\ &{@ Qg&\ @Q@ Q{\\%\ @&x Q@@
G & N & Q & N2
N § Q N N N N3 S
Drug/Pharmacy %Q*& < QQ\\% > «z,\% < N Q\Q@\
12% <« o«



New York - Warren Price Verification Survey Summary by Store Type

AUt om Otive Overcharge & Undercharge Inspection Results Overcharge Inspection Results
: Sorted by Range of Errors Sorted by Range of Errors
Inspection Count: :No Inspections
Store Count::No Inspections 0 m Passed Inspections 0
Overcharge & Undercharge Pass Rate::#VALUE!  Failed 2% to 5%
Overcharge Pass Rate::#VALUE! m Failed 5% to 10%
All Errors :Overcharges  Failed 10% to 20%

Passed Inspections:io 0
Failed Inspections::0 0 Failed 20% to 50%
Failed Inspections 2% to 5%:i0 0
Failed inspections 5% to 10%::0 0 Falled Over 50%
Failed Inspections 10% to 20%::0 0 .
Eailed inspestions 209 o 50550 0 Max, Min, Average, Ratio of Error
Failed inspections Over 50%::0 0 Number of Items Checked Median Types per
Number of ltems Checked: 0 Number of Errors Inspection
Number of Correct Items::0 1
Number of Qvercharges::0 09
Number of Undercharges::0 = Correctflems 0.8

07
Percent of Overcharges: 0 m Overcharges :

Percent of Undercharges: 0 Undercharges

Maximum Overcharge Percentage::0.0% 04
Maximum Total Error Percentage:0.0%

Maximum _iMinimum Average :Median ;Range 0
Number of Total Errors: :0 0 #DIV/0!  i#NUM! i0to 0
Number of Overcharges: :0 0 #DIV/0!  #NUM! :0to 0

Number of Undercharges::0 0 #DIV/0!  #NUM! i0to 0

; Overcharge & Undercharge Inspection Results Overcharge Inspection Results
Blg BOX/Department Sorted by Range of Errors Sorted by Range of Errors

Inspection Count: 4
Store Count:i4 | Passed Inspections

Overcharge & Undercharge Pass Rate:;:25.0% m Failed 2% to 5%

Overcharge Pass Rate::75.0% m Failed 5% to 10%

All Errors  :Overcharges W Failed 10% to 20%

Passed Inspections:

Failed Inspections:

Failed Inspections 2% to 5%:
Failed Inspections 5% to 10%:
Failed Inspections 10% to 20%:
Failed Inspections 20% to 50%:
Failed Inspections Over 50%:

Failed 20% to 50%

Failed Over 50%

Max, Min, Average, Ratio of E
Number of Items Checked Median aT;,E;S pgror
Number of Errors Inspection

PR N G S U SN
STSTSTRTSTITES

Number of Items Checked: 400
Number of Correct Items::374
Number of Qvercharges::9
Number of Undercharges::17
Percent of Overcharges::2.3%
Percent of Undercharges::4.3% 17

m Correct ltems

| Overcharges 8

Undercharges

Maximum Overcharge Percentage::6.0%

~
o0

Maximum Total Error Percentage:11.0%

Maximum :Minimum Average :Median ;Range 0
Number of Total Errors::11 1 7 7 1t0 11
Number of Overcharges: :6 0 2 2 Oto6

Number of Undercharges::9 1 4 4 1109




New York - Warren Price Verification Survey Summary by Store Type

Overcharge & Undercharge Inspection Results

Overcharge Inspection Results

Sorted by Range of Errors

C|Oth I ng Sorted by Range of Errors
Inspection Count::3
Store Count::3 m Passed Inspections
Overcharge & Undercharge Pass Rate:i33.3%  Failed 2% to 5%
Overcharge Pass Rate:66.7% m Failed 5% to 10%
. All Errors  :Overcharges = Failed 10% (o 20%
Passed Inspections::1 2
Failed Inspections:i2 1 Failed 20% to 50%
Failed Inspections 2% to 5%: 1 0 el .
Failed inspections 5% to 10%::0 1 alled Over 50%
Failed Inspections 10% to 20%::1 0
Failed inspections 20% to 50%::0 0 Max, Min, Average,
Failed inspections Over 50%::0 0 Number of ltems Checked Median
Number of tems Checked: :250 Number of Errors
Number of Correct Items: 228 18
Number of Overcharges:: 10 16 °
Number of Undercharges::12 = Correct ltems
Percent of Overcharges:i4.0% mOvercharges 1o
Percent of Undercharges::4.8% Undercharges 10
8
Maximum Overcharge Percentage::8.0% 6 ° * °
Maximum Total Error Percentage: 16.0% 4 ° ° .
2 ° ¢
L] L]
Maximum :Minimum Average :Median :Range 0 °
Number of Total Errors:i16 1 7 5 11016 %\5’ g §”
Number of Overcharges: :8 0 3 2 0to8 & & §
Number of Undercharges::8 1 4 3 1t08 © S

Convenience

Inspection Count:

No Inspections

Store Count:

No Inspections

Overcharge & Undercharge Inspection Results

Overcharge & Undercharge Pass Rate:

#VALUE!

Overcharge Pass Rate:

#VALUE!

All Errors

Overcharges

Passed Inspections:

Failed Inspections:

Failed Inspections 2% to 5%:

Failed Inspections 5% to 10%:

Failed Inspections 10% to 20%:

Failed Inspections 20% to 50%:

Failed Inspections Over 50%:

Sioioioioiolia

Number of Items Checked:

Number of Correct Items:

Number of Overcharges:

Number of Undercharges:

[SH—HH < R R R )

Percent of Overcharges:

Percent of Undercharges:

Maximum Overcharge Percentage:

0.0%

Maximum Total Error Percentage

0.0%

Sorted by Range of Errors

Number of Items Checked

Ratio of Error
Types per
Inspection

Overcharge Inspection Results

Sorted by Range of Errors

M Passed Inspections

W Failed 2% to 5%

W Failed 5% to 10%

W Failed 10% to 20%
Failed 20% to 50%

Failed Over 50%

Max, Min, Average,
Median
Number of Errors

0.9

m Correct ltems 0:8

m Overcharges 07

0

Maximum :Minimum

Average

Median {Range

Number of Total Errors:

0 0

#DIV/0!

#NUM! :0to 0

Number of Overcharges:

0 0

#DIV/0!

#NUM! i0to 0

Number of Undercharges:

0 0

#DIV/0!

#NUM! :0to 0

Undercharges 0.6

05
0.4
03
0.2
0.1
0 L ] [ 2 [
o o o
s & 8
& &
3 S S
I
s

Ratio of Error
Types per
Inspection

o
o
o
o



New York - Warren Price Verification Survey Summary by Store Type

' Overcharge & Undercharge Inspection Results Overcharge Inspection Results
Dollar/Discount Sorted by Range of Errors Sorted by Range of Errors

Inspection Count:

Store Count::5 W Passed Inspections

Overcharge & Undercharge Pass Rate::0.0% m Failed 2% to 5%
Overcharge Pass Rate::20.0% w Failed 5% to 10%

. All Errors :Overcharges m Failed 10% to 20%

Passed Inspections:
Failed Inspections: Failed 20% to 50%
Failed Inspections 2% to 5%: e Over 5%
Failed inspections 5% to 10%: alea trersin

Failed Inspections 10% to 20%:

&

STSTATETETSRTS
STOTOTNIRNTRTS

Failed inspections 209 to 50%: Max, Min, Average, Ratio of Error
Failed inspections Over 50%: Number of Items Checked Median Types per
Number of ltems Checked::500 Number of Errors Inspection
Number of Correct Items::452 20
Number of Overcharges::28 18 ° 2 2
Number of Undercharges::20 m Correct ltems 16
Percent of Overcharges::5.6% mOvercharges 14
Percent of Undercharges:i4.0% 20 Undercharges
_ e e e 1
Maximum Overcharge Percentage::9.0% 8
6
Maximum Total Error Percentage: 18.0% 4 o s .
’ . .
Maximum i Minimum Average iMedian iRange 0
Number of Total Errors: : 18 5 10 9 51018 S & & &S
Number of Overcharges::9 2 6 5 2t09 & & § < §7 Q@“ g§
Number of Undercharges::9 1 4 3 1109 © N = $ 5
& N
§
Dru /Ph armac Overcharge & Undercharge Inspection Results Overcharge Inspection Results
g y Sorted by Range of Errors Sorted by Range of Errors

34

Inspection Count:

Store Count: W Passed Inspections

Overcharge & Undercharge Pass Rate::0.0% m Failed 2% (o 5%
Overcharge Pass Rate::33.3%  Failed 5% to 10%
) All Errors :Overcharges m Failed 10% to 20%

Passed Inspections:

Failed Inspections: Failed 20% to 50%

Failed Inspections 2% to 5%: e Over 5004

A + !l er ()

Failed Inspections 5% to 10%: 1ea v

Failed Inspections 10% to 20%:

<5

Max, Min, Average, Ratio of Error

Failed Inspections 20% to 50%: T
Failed inspections Over 50%: Number of Items Checked Median Ypes per
Inspection

Number of ltems Checked: 300 Number of Errors
Number of Correct Items::268 18
Number of Overcharges:: 15 T 2
Number of Undercharges:: 17 mCorrect ltems 4
Percent of Overcharges::5.0% 17 mOvercharges 12
Percent of Undercharges::5.7% Undercharges 10 : ° 1
Maximum Overcharge Percentage::7.0% E . .
(]
Maximum Total Error Percentage:17.0% 4 °
L]
2
0

STSTATRTSTATS
STOTSINTO TR T

w

0 0
Maximum :Minimum Average iMedian iRange
Number of Total Errors::17 6 11 9 610 17 %@@ @“‘? qu § é}&? §§ @g?
Number of Overcharges::7 2 5 6 2t0 7 @% & $ s § Q@ &
Number of Undercharges:: 10 3 6 4 31010 © S & S



New York - Warren Price Verification Survey Summary by Store Type

Overcharge & Undercharge Inspection Results Overcharge Inspection Results

Grocery/ SuDermarket Sorted by Range of Errors Sorted by Range of Errors

Inspection Count::4

Store Count::4 m Passed Inspection

Overcharge & Undercharge Pass Rate:i75.0% m Failed 2% to 5%
Overcharge Pass Rate::75.0% w Failed 5% to 10%
. All Errors  :Overcharges m Failed 10% o 209

Passed Inspections:

Failed Inspections: Failed 20% to 50%

Failed Inspections 2% to 5%: e Over 5%

Failed inspections 5% to 10%: aled versi

3 3
1 1
0 1
1 0
Failed Inspections 10% to 20%::0 0
0 0
0 0

Max, Min, Average, Ratio of Error

Failed Inspections 20% to 50%:
Number of Items Checked Median Types per

Failed Inspections Over 50%:

Number of ltems Checked: :400 Number of Errors Inspection
Number of Correct Items::391 9
Number of Qvercharges::5 8 .
Number of Undercharges::4 m Correct ltems 7
Percent of Overcharges::1.3% mOvercharges 6
Percent of Undercharges::1.0% Undercharges 5
Maximum Overcharge Percentage:i4.0% i ® ®
Maximum Total Error Percentage:8.0% 2 e
1 ° .
L J L J
Maximum i Minimum Average iMedian iRange 0 . . °
Number of Total Errors:i8 0 2 1 0t08 § g g
Number of Overcharges: :4 0 1 1 0to 4 & & &
Number of Undercharges: 4 0 1 0 Oto4 © §
H ome C enter Overcharge & Undercharge Inspection Results Overcharge Inspection Results
Sorted by Range of Errors Sorted by Range of Errors

34

Inspection Count:

Store Count: W Passed Inspections
Overcharge & Undercharge Pass Rate:i33.3% W Failed 2% to 5%
Overcharge Pass Rate::33.3% W Failed 5% to 10%
) All Errors :Overcharges m Failed 10% to 20%
Passed Inspections:
Failed Inspections: Failed 20% to 50%
Failed Inspections 2% to 5%: ——
A + allet
Failed Inspections 5% to 10%: g ver s

Failed Inspections 10% to 20%:

<5

STSTATATSTRTY
STOTSTRTETRTS

Failed inspections 20% to 50%: Max, Min, Average, Ratio of Error
Faiied inspections Over 50%: Number of ltems Checked Median Types per
Number of ltems Checked: 300 Number of Errors Inspection
Number of Correct Items::278 16
Number of Overcharges::14 1 . 2
Number of Undercharges::8 = Correct ltems 1
Percent of Overcharges::4.7% m Overcharges
Percent of Undercharges::2.7% 8 Undercharges 10 °
8 1
L]
Maximum Overcharge Percentage::9.0% 5 °
L]
Maximum Total Error Percentage: 14.0% 4 H
2 ° :
° ° 0 0
Maximum _:Minimum Average iMedian iRange 0
Number of Total Errors:i14 2 7 6 210 14 S § K3 S & & &
<$ & 8 $ & & &8
Number of Overcharges: :9 1 5 4 1109 > S S s & &
< S $ SIS
Number of Undercharges::5 1 3 2 1t05 N & S
£



New York - Warren Price Verification Survey Summary by Store Type

Overcahrge & Undercharge Inspection Results Overcharge Inspection Results
Su percenter Sorted by Range of Errors Sorted by Range of Errors

Inspection Count:
Store Count::3 m Passed Inspections

<

Overcharge & Undercharge Pass Rate:i33.3%  Failed 2% to 5%

Overcharge Pass Rate::66.7% w Failed 5% to 10%

All Errors :Overcharges m Failed 10% to 20%

Passed Inspections::1

Failed Inspections::2

Failed Inspections 2% to 5%::1
Failed inspections 5% to 10%::1
Failed Inspections 10% to 20%:i0
0

0

Failed 20% to 50%

Failed Over 50%

Max, Min, Average, Ratio of Error
Number of Items Checked Median Types per
Number of Errors Inspection

Failed Inspections 20% to 50%:
Failed Inspections Over 50%:

STOTSTOT TR

Number of Items Checked: 300
Number of Correct Items::287
Number of Qvercharges::6
Number of Undercharges::7
Percent of Qvercharges::2.0%
Percent of Undercharges::2.3%

= Correct ltems

m Qvercharges

Undercharges

Maximum Overcharge Percentage:i4.0%

Maximum Total Error Percentage:9.0%

S 4N W s e N ®©
L]

Maximum :Minimum Average iMedian iRange
Number of Total Errors: :9 1 4 3 1109
Number of Overcharges: :4 0 2 2 Oto4

Number of Undercharges::5 1 2 1 1t05

Overcharge & Undercharge Inspection Results Overcharge Inspection Results
Warehouse/Club Sorted by Range of Errors Sorted by Range of Errors

Inspection Count: ;No Inspections
Store Count::No Inspections 0 ® Passed Inspections 0

Overcharge & Undercharge Pass Rate::#VALUE! m Failed 2% 10 5%

Overcharge Pass Rate::#VALUE! m Failed 5% to 10%

All Errors :Overcharges m Failed 10% to 20%

Passed Inspections:

Failed Inspections:

Failed Inspections 2% to 5%:
Failed inspections 5% to 16%:
Failed Inspections 10% to 20%:
Failed Inspections 20% to 50%:
Failed Inspections Over 50%:

Failed 20% to 50%

Failed Over 50%

Max, Min, Average, Ratio of Error
Number of ltems Checked Median Types per
Number of Errors Inspection

STOToioioioio

Number of Items Checked:
Number of Correct Items:
Number of Overcharges:
Number of Undercharges:
Percent of Overcharges: mOvercharges 07
Percent of Undercharges: 0 = Undercharges

1
09
H Correct ltems 0.8

SISO TiSTSTISiIsisisid

0.
05
Maximum Overcharge Percentage::0.0% 04

03
Maximum Total Error Percentage:0.0% 02

Maximum :Minimum Average :Median ;Range 0
Number of Total Errors: :0 0 #DIV/O!  H#INUM! i0to 0
Number of Overcharges::0 0 #DIV/O!  H#NUM! i0to 0

Number of Undercharges::0 0 #DIV/OL  H#NUM! (010 0

L ] L ] L ]
& & & S
N S S & & &
S S N § & &
$ N N & s
> $ N e & §
S & 9 3 S
< S N >
S




New York - Warren Price Verification Survey Summary by Store Type

0 th er Overcharge & Undercharge Inspection Results Overcharge Inspection Results
Sorted by Range of Errors Sorted by Range of Errors
Inspection Count:i1
Store Count::1 W Passed Inspections
Overcharge & Undercharge Pass Rate::0.0%  Failed 2% to 5%
Overcharge Pass Rate:i0.0% m Failed 5% to 10%
. All Errors :Overcharges m Failed 10% to 20%
Passed Inspections: i 0
Failed Inspections::1 1 Failed 20% to 50%
Failed Inspections___z% to 5%::0 0 Failed Over 50%
Failed Inspections 5% to 10%:i0 1
Failed Inspections 10% to 20%::1 0 . Ratio of Error
Failed Inspections 20% to 50%::0 0 Max, Min, Average, T
Failed inspections Over 50%::0 0 Number of ltems Checked Median Ypes per
Inspection
Number of ltems Checked:: 100 Number of Errors
Number of Correct Items::89 12 1
Number of Qvercharges::6 L4
Number of Undercharges:i5 u Correct fems  '©
Percent of Overcharges::6.0% WOvercharges 8
Percent of Undercharges::5.0% Undercharges
L]
Maximum Overcharge Percentage::6.0% . °
Maximum Total Error Percentage:11.0%
? 00 0
Maximum iMinimum Average iMedian iRange 0 o & & &
Number of Total Errors::11 11 1 1 it 1] S & & & &L E
Number of Overcharges: 6 6 6 6 6to6 Q & §§ T8 %@‘“ $§
Number of Undercharges: 5 5 5 5 5t05 © S S §




New York - Warren Price Verification Survey Summary by Merchandise Group

. Overcharge & Undercharge Inspection Results Overcharge Inspection Results
A" |tem |nSpBCtI0ﬂS Sorted by Range of Errors
Yy Rang Sorted by Range of Errors
Inspection Count:: 26
Store Count:i 26 m Passed Inspections
Overcharge & Undercharge Pass Rate:i26.9%  Failed 2% to 5%
Qvercharge Pass Rate:i50.0%  Failed 5% to 10%

All Errors  iOvercharges m Failed 10% to 20%

Passed Inspections:i7 13
Failed Inspections::19 13 Failed 20% to 50%
Failed Inspections 2% to 5%:i4 5

Failed Over 50%

Failed Inspections 5% to 10%:
Failed Inspections 10% to 20%:

oioio;©
oioioi®™

Failed inspections 20% fo 5G%: Max, Min, Average, Ratio of Error
Failed inspections Over 50%: Number of Items Checked Median Types per
Number of tems Checked: 2550 Number of Errors Inspection
Number of Correct Items:: 2367 20 9 9
L]

Number of Overcharges::93
Number of Undercharges:; 90
Percent of Overcharges::3.6% 90
Percent of Undercharges::3.5%

18
16
mQvercharges 14

| Correct Items

Undercharges 12

10 ]
Maximum Overcharge Percentage::9.0% 6 °
Maximum Total Error Percentage: 18.0% . H
! g
Maximum  iMinimum  iAverage :Median iRange 2
Number of Total Errors:: 18 0 7 6 0to 18 0 ¢ ° °
Number of Overcharges: {9 0 4 3 0to9 & Q§ g;
Number of Undercharges: : 10 0 3 3 0to 10 & & $
S s
R e g Ul ar Prl ce |t em |n Sp e Ctl ons 0verchargg 8& Udngergharge I?ipectlon Results Overcharge Inspection Results
oried Dy Range o Errors Sorted by Range of Errors
Inspection Count::0
Store Count::0 0 m Passed Inspections 0
Overcharge & Undercharge Pass Rate:  Failed 2% to 5%
Overcharge Pass Rate:  Failed 5% to 10%
All Errors  Overcharges u Failed 10% to 20%
Passed Inspections::i( 0
Failed Inspections::0 0 Failed 20% to 50%
Failed Inspections 2% to 5%::( 0 Faled Over 5074
Failed inspecfions 5% fo 10%::0 0 aled Buer 9%
Failed Inspections 10% to 20%:i0 0
Failed inspections 20% to 50%:i0 0 Max, Min, Average, Ratio of Error
Failed inspections Gver 50%:0 0 Number of Items Checked Median Types per
Number of ltems Ghesked-i0 Number of Errors Inspection
Number of Correct Items::0 1
Number of Overcharges:i0 u Correctfams 09
Number of Undercharges::0 ) 08
Percent of Overcharges: 0 = Overcharges 0.7
Percent of Undercharges: 0 Undercharges 0.6
05
Maximum Overcharge Percentage:i0.0% 04
Maximum Total Error Percentage:0.0% 03 00 00
o £ & & &
Maximum  iMinimum  iAverage :Median {Range 01 § § §" §
Number of Total Errors::0 0 #DIV/OL  H#NUM! 010 0 0 e ° ° g 5 &
Number of Overcharges::0 0 #DIV/0!  #NUM! i0to 0 § & $ &N §
Number of Undercharges: 0 0 #DIV/OLH#NUM! 10100 & & S
S S S §




New York - Warren Price Verification Survey Summary by Merchandise Group

Overcharge & Undercharge Inspection Results

: Overcharge Inspection Results
Sale Item |nSpeCt|0nS Sorted by Range of Errors Sorted by Range of Errors
Inspection Count::0
Store Count::0 0 m Passed Inspections 0
Overcharge & Undercharge Pass Rate: m Failed 2% to 5%
Qvercharge Pass Rate: W Failed 5% to 10%
o NI ErTOrs  tOvercharges u Failed 10% 0 20%
Passed Inspections::i( 0
Failed Inspections::0 0 Failed 20% to 50%
Failed Inspections 2% to 5%::0 0 e Over 50°%
Failed Inspections 5% to 10%::( 0 ’
Failed Inspections 10% to 20%::0 0 )
Failed inspections 20% fo 50%:}0 0 Max, Min, Average, Ratio of Error
Failed Inspections Gver 50%::0 0 Number of Items Checked Median Types per
Number of ltems Checked::0 Number of Errors Inspection
Number of Correct Items::0 1
Number of Overcharges::0 09
Number of Undercharges::0 m Correct tems 0
Percent of Overcharges: mOvercharges 0.7
Percent of Undercharges: 0 0 Undercharges 06
05
Maximum Overcharge Percentage: 0.0% 0
i 0,
Maximum Total Error Percentage:0.0% 03 0 0 0 0
02
Maximum  iMinimum Average iMedian iRange 01 & & §> &
Nunber of Total Errors: 0 0 #DIV/OL  HNUM! {0t 0 0. e e ¥ & & E
Number of Overcharges::0 0 #DIV/Ol #NUM! 0to 0 s & £ > & e
Number of Undercharges: ;0 0 #DIV/O!  #NUM! i0to O & S S & S
S S § §
&



Inspections without Errors:

Inspections with Equal Number of Undercahrges & Overcharges:
Inspections with More Overcharges:

Inspections with More Undercharges:

© © o N

I  nspections without Errors: 0
Inspections with Equal Number of Undercahrges & Overcharges: 0

Inspections with More Overcharges: 0

Inspections with More Undercharges: 0



Inspections without Errors: 0

Inspections with Equal Number of Undercahrges & Overcharges: 0
Inspections with More Overcharges: 0

Inspections with More Undercharges: 0



Store Txn es
Store Type Definition Examples*

Retail stores primarily selling auto parts and limited general Advanced Auto Parts, AutoNation, AutoZone, Carquest,

Autormotive merchandise. Napa Auto Parts, O'Reilly Auto Parts

Retail stores in large buildings that are usually part of a chain
which sell goods that are generally within a specific product
category such as hardware, household goods, pet food,

Big Box/Department electronics, sporting goods, books, or appliances. Does not
include establishments that offer large varieties of groceries,
other than limited drinks, snacks, and necessities in small
quantities with limited choices.

Barnes & Noble, Bass Pro Shops, Bed Bath & Beyond,
Best Buy, Circuit City, Dick's Sporting Goods, Gander
Mountain, HomeGoods, IKEA, Lowe’s, Menards, Office
Depot, OfficeMax, Scheels, Sears, Staples, Target
(without groceries), The Home Depot, Walmart (without
groceries), PetSmart, Petco

Retail stores primarily selling apparel (clothes, shoes, hats, etc.) Abercrombie & Fitch, American Eagle, Dillard’s, GAP,

Clothing and limited general merchandise. J.C. Penney, Kohl's, Macy’s, Nordstrom, Old Navy
. Reta!I stores selling a.valrlety oflfood and household goods in 7-Eleven, Bug-ee's, Casey’s, Circle K, Sheetz, Speedway,
Convenience relatively low volume; with or without retail motor fuel Wawa
dispensers.
A small-format retail store selling a wide variety of general 99 Cents Only Stores, Bargain Hunt, Big Lots, Dollar
Dollar/Discount merchandise which is advertised as being discounted, and General, Dollar Tree, Family Dollar, Five Below, Ollie’s
typically sold at low price points. Bargain Outlet, Ross Dress For Less
Drug/Pharmac Retail stores primarily selling pharmaceuticals, cosmetics, limited CVS, Health Mart, Medicine Shoppe, Rite Aid, Shoppers
g y household goods, drinks, and snacks. Drug Mart, Walgreens
Retail store operated on a self-service basis, selling groceries,  Albertsons, Aldi, Fresh Thyme, Giant Eagle, Harris
Grocery/Supermarket produce, meat, bakery, and dairy products, plus health/beauty,  Teeter, Kroger, Meijer, Publix, Safeway, Save-A-Lot,

and limited household goods. Includes small local grocery stores Smith’s, Trader Joe's, Wegmans, Weiss, WinCo Foods,
and larger chain stores. Winn-Dixie

Retail stores selling a number of basic hardware lines such as
builder’s hardware, tools, paint, and glass. Also included under

Home Center this category are lumberyards, paint stores, plumbing stores, and
garden supply centers and nurseries. Not to be confused with
“Big Box” as defined above.

Ace Hardware, True Value, Dunn-Edwards, Sherwin
Williams, Benjamin Moore, Kelly-Moore Paints, 84
Lumber, Builder’s Firstsource, Lumber Liquidators, Floor
& Décor, Earl May, Stein Garden’s & Gifts, Calloway’s

Establishments that do not fit into any of the specific types or

Other examples listed above.™*
Large retail store operated on a self-service basis, selling
groceries, produce, meat, bakery, and dairy products, as well as ~ Giant Eagle Market District, Kroger Marketplace, Meijer
Supercenter heath/beauty and household, sporting, and automotive goods.  Supercenters, Target (with groceries), Walmart
Supercenters are 50 % grocery and 50 % department store Supercenter (with groceries)
goods
Retail stores selling a wide variety of merchandise in large /
Warehouse/Club wholesale quantities, which may or may not require an annual ~ BJ’s Wholesale Club, Costco, Sam’s Club, etc.

membership.

*Certain retail entities are named in order to provide examples that can be used by survey participants to determine the appropriate “Store Type” for their data. Such
identification is not intended to imply recommendation or endorsement by the National Conference on Weights and Measures or the National Institute of Standards and
Technology, nor is it intended to imply that these retail entities should be the focus of this survey.

**If you are unsure of the correct “Store Type” for a specific store, please submit the data for that store under “Other”.
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Contact Information

Questions regarding audit procedures:

Questions regarding the survey:

Questions regarding the spreadsheet:

John McGuire  202-981-1750
Marc Paquette  802-793-6744
Gene Robertson 601-359-1102
Don Onwiler 402-434-4880

Scott Dolan 802-522-5415

john.t.mcguire@nist.gov
marc.paquette@vermont.gov
gene@mdac.gov

don.onwiler@ncwm.com

scott.dolan@vermont.gov
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