
Employee Navigator Online Benefits Enrollment
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Greetings! . . .  and welcome Warren County employees.  We’re pleased to announce that Warren County is going green and paperless with their benefits program! In addition to going green this system will allow you easy access from your computer or smartphone to view your current benefits, find a participating provider, review your personal information on file, benefits summaries, convenient cost comparisons of plans offered, and any dependents covered under the plans. 

This short presentation from Jaeger & Flynn is about the new system we will be using for our benefits open enrollment this coming fall, effective December 1st 2017.

The new system is called Employee Navigator, and it’s designed to make your benefits enrollment as quick and convenient as possible.

We recommend that you view this entire presentation, since each slide contains important information about these benefits and how to use them.

If you do need to jump to a specific slide, just click on the slide title in the menu on the left. 

You can replay slides as often as you like, and you can use the controls at the bottom of the screen to move forward or backward, or pause on a slide if you need more time.




• New online benefits enrollment and employee information 
website: Employee Navigator

• All employees must enroll in or decline benefits each year.
• Employees can no longer roll over benefits.
• New Empire Blue Voluntary Vision plan!

• You will be notified 
via email to register.

• Make sure your 
supervisor has your 
current email 
address.
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“What’s different for me this year as a Warren County employee?” 

Warren County will be implementing a new system this year to allow for convenient tracking of benefits elections/waivers for Open Enrollment. The system is known as Employee Navigator.

Typically in the past, employees who have been with the County could have their benefits rolled over from year to year if they were not making any changes. This year during Open enrollment, ALL active employees must use Employee Navigator to either elect or waive benefits. 

The County must be able to show proof that all employees were offered coverage. To do this, employees that are not making any changes can no longer be “rolled over. ” They must go in and actively elect or waive their benefits each plan year.

For employees that waive, by requiring that you go in and waive your benefits, this will allow a record to show that you were offered coverage, but opted out for what ever reason. 

Typically, this is due to the employee having coverage elsewhere.

All employees will receive notification via email to go in and register for Employee Navigator.

It is very important that we have your most up to date email address on file, since this will be the direct line of communication to register for the site.

So please make sure Human Resources has your most recent email address.



• All of the information you need 
for Benefits Enrollment – and 
beyond – is at your fingertips!

• Available anytime,  24/7/365

• Performs best with Google 
Chrome, Internet Explorer 11, or 
Firefox web browsers.

• Enrollment can be completed on 
a computer, tablet or 
Smartphone!
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Employee Navigator is a website where you will have your own home page that lets you enroll in benefits, and also helps you keep track of many other kinds of employment information, all in one convenient place. 

The Employee Navigator website is available for use 24 hours a day, 7 days a week, all year round, and you will be using to complete your enrollments, or to decline any benefits you do not wish to enroll in. 

After enrollment ends, you can also log in throughout the year to make qualified changes to your elections, and get access to your plan documents and forms. 

Please note that Employee Navigator performs best with Google Chrome, Internet Explorer 11, or Firefox web browsers.  Enrollments can be made using your smartphone or tablet but you must click the link to the website to do this instead of using the Mobile App to make your plan choices.  While benefit enrollments and changes cannot be made on the mobile app, you will have access to ID card, copay, deductible, and other benefit plan information wherever you are.
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Employee Navigator is easy to use and provides you with all the information you need to make informed choices about your benefits enrollment.

Once you’re registered, you will be taken to your own personal home page where you can begin your enrollments.

The rest of your home page has sections for your personal information, current benefits details, documents you might need, company news, and contact information for both your HR team and Jaeger & Flynn, your benefits administrators.






MAKE YOUR ELECTIONS
• Confirm your Employee and Dependent Information

• Review Plan Information and Make your Elections

• Decline benefits you don’t want
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After you make your benefit choices for Open Enrollment and have reviewed the required notices, DON”T FORGET to click on AGREE to save your work!





• Online makes the process work better for everyone.

• All employees will be required to use Employee Navigator for 
benefits enrollment.

• Computer access will be available for employees who need it.

• JFA and your HR team is here to help.
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As an employee, you won’t have to fill out or keep track of paper forms any more, and all of your benefits information will be available in one place throughout the year.

If you don’t own a computer, or don’t have much experience using one, don’t worry. Computer access will be provided for employees who need it, and Human Resources, a Jaeger & Flynn representative or a supervisor will be available to sit down with you if you need help.  Phone support will also be provided.

To make the process work for everyone, all employees must register in Employee Navigator and use the online process to enroll. You will not be able to simply roll over your benefit choices as you may have in the past.



Jackie Figueroa, SPHR, SHRM-SCP
Human Resources director

518-761-6440 
figueroaj@warrencountyny.gov Jennifer Howe, PHR, SHRM-CP

Executive Assistant – HR
518-761-6349

howejn@warrencountyny.gov
Jaeger & Flynn

Warren County Support
518-373-0069, x280

groupservice@jaegerflynn.com
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We hope this presentation has answered your questions about Employee Navigator.

But if there’s anything else you need to know, we’re here to help.

Contact Human Resources or the Jaeger & Flynn Group Service team, and we’ll be happy to answer your questions. 

Thank you for taking the time to view this presentation from Jaeger & Flynn and Warren County . . . 

 . . . and have a great day!
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