Delta Dental of California
300-765-6003

Delta Dental of Delaware

Delta Dental of the District
of Columbia

Delta Dental of New York

Delta Dental of Pennsylvania
{and Maryland)

Delta Dental of West Virginia

800-932.0783

Delta Dental Insurance Company
(Alabama, Florida, Georgia,
Louisiana, Mississippi, Montana,
Nevada, Texas, Utah)

300-521-2651

DeltaCare® USA is underwritten in these
states by these entities: AL — Alpha Dental
of Alabama, Inc.; AZ — Alpha Dental of
Arizona, inc.; CA — Deita Dental of California;
AR, CO, 1A, M1, OK, OR, R, SC, SD, WA, W1,
WY — Dentegra Insurance Company; AK,

CT, DE, F, GA, KS, LA, MS, TN, WV and
Washington, D.C. — Delta Dental Insurance
Company; KY, MD, MO, NJ, OH, TX — Alpha
Dental Programs, Inc.; NV — Alpha Dental

of Nevada, Inc.; UT — Alpha Dental of Utah,
Inc.; NM — Alpha Dental of New Mexico,
Inc.; NY — Delta Dental of New York; PA

— Delta Dental of Pennsylvania. Delta Dental
Insurance Company acts as the DeltaCare
USA administrator in all these states,

except CA. These companies are financially
responsible for their own products.
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Q

' Q: How do ! log in to the web site?

A: You can log in from any page on the web site. Simply enter your user name and password
in the designated boxes and submit. If you don't have a user name or password, click the
“Register here” link to complete a quick registration process.

What if | have trouble logging in to the web site or | don’t have Internet
access?

A: You can check your benefits, eligibility and claim information on our interactive voice
response telephone line or speak to a custormer service representative Monday through
Friday by calling Delta Dental toll-free. For DeltaCare USA enrollees, please call
800-422-4234. For Delta Dental PPO and Premier® enrollees, please use the numbers
listed on this flyer to contact Customer Service.

e

Can ! contact Customer Service on the web site?

: Yes. You don't have to log in to contact Customer Service from our web site. Simply dick
on “Contact us” at the top of the home page and follow the appropriate links for your
plan. You'll be presented with a number of contact options, including online Customer
Service request forms for specific issues as well as the toll-free telephone number for
your plan.

Z e

'y

Pm envrolled in a benefit plan, but | don't know which one.

How do | find out which plan Pm enrolled in?

A: Log in with your user name and password (on the home page or any page on the web
site), then dlick on “Eligibility & Benefits” in the main navigation menu. Your plan type
will be listed on this page. Your benefits departrnent or administrator should also be able
to provide you with the plan name.

G

How do | find a dentist?

: You don't need to log in to find a dentist; just use the “Find a Dentist” search on the
home page. Select the type of dental plan you have and the state in which you wish to
search. You'll then be able to search for a dentist by location, or you can check to see if
your current dentist is participating in your plan,

z

Where can | get information about my benefits?

: log in to our secure system by entering your user name and password in the designated
boxes (on the home page or any page on the web site), then dlick on “Eligibility & Benefits”
in the main navigation menu.

z &

Q

: How do § print an 1D card?

A: You don't need an ID card to obtain services, but if you'd like to have one, you can print
it online. Log in with your user name and password (on the home page or any page on
the web site), then dlick on “Eligibility & Benefits” in the main navigation menu. Click
on the Print an ID Card link on this page.

G: How do | download and print a claim form and check the status of 5
submitted claim?

A: You can access and print claim forms from the main page of our web site by clicking on
“Enrollees” and then dicking “Claim form.” Please note that you don’t need to submit a
claim form when you visit a Delta Dental dentist since the dental office does it on your
behalf. You only need to submit a claim form if you visit a non-Delta Dental dentist (for
PPO and Premier enrollees) or receive out-of-area emergency care {for DeltaCare USA
enrollees). To check the status of a submitted daim, log in by entering your user name
and password (on the home page or any page on the web site) and dlick on “Claims” in
the main navigation menu.”

Pl

: How can | check on the average cost of 5 dental procedure in my area?

A: Log in by entering your user name and password (on the home page or any page on the
web site) and dick on “Fee Finder” in the main navigation menu.

s How current is the information on the web siie?

: The “Find a Dentist” directory is updated weekly. The “Eligibility & Benefits” records
are refreshed nightly and reflect any updates made the previous day. All other information
on the web site is updated as needed.

Z e
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Visit our web site*
and enjoy many
useful services

Log in to:

@ Check benefits, eligibility and
claims status

® Print your ID card

= Find the average cost of a dental
procedure in your area

» Find a dentist outside the U.S. by using
our international dentist referral service

Other convenient services and
infermation vou can access without

Visit www.deltadentalins.com

Everyone smiles
with Delta Dental

+ Substantal savings
« Extensive dentistchoke
+ Aworid-ciass Bpproach v service

10 feam maore.

Get Your Own Dental Plan
Vi looiing out or your smile. Choose 2
saluson o Styour ile.

logging

e Find a dentist for your plan
Search for a dentist and link to a map
with driving directions

e Oral health
Read dental health tips to keep your
smile healthy

e Justfor kids
See our kids’ web site

@ Delta Dental en Espaiiol
Visit a Spanish version of
our web site

Tools and information for enrollees:

¢ Download and print a claim form

& Get general information about how
your plan works

e Get answers to frequently asked

\

Earcitesy DeitaCare® USA mdividuat ans
Benesits Family Plan

prapals dental plas I8 offersd in salecied
thsmmﬂ_st sales.
Prins Lein e
OratHeakh -~ Select your Sate — ] SABENY]

DeltsCare® USA for Senlors
Designed tor seniors of thase on Madicare.
This prepaki dental plan is offered In
selacted siates,

Laamidemn

‘-. Selectyour Sttt — ] SABPYY-]

Basy to Use, Affordable Dental Benefits

Wmmgmmaummwmmbmm

We after dental plan opsions in 15 stams and the Distict of Cotumbla. Call your brokes, o 2
Gz Destaisuies oing

Yy i Find 8 Dacast
Tng Bagshes of Dongtsl Covecugy

Grow Your Practice

Joln the nation's largest dendst natwork
‘and duld your practics om more han 50
wiRion enroliees natonwide,
Penatn of Pasichnton

Advancing dental
health and access

Comped Location: Paia Doseat > Exvcstmer

Duita Dental iy commined to wovking with you 10 povias you with lhe oois and informaton
you need 1o iTprove Yous actess 1o oral healtn. in his secton you wilt find ks b patent
benstns Infofmation, daim forms and news on omat healt snd waliness.

questions

&« Subscaribe to our online dental
health newsletter

Just for Delta Dental

enroliees
Check the reasrurees teps for FAGS, video
dips, and more.

Download and printa giesm fr,

Get riermnton sbonul v dime
Fiod a Dontist

Flans

Orat Hoalth

Subscribe to our online
dental health newsletter

Sign up for Dental Wirs, 00 new onling
dental health newsletsr. its fest
SubsonDg onten now,

Find a dentist outside
the U.S.

Deita Dental enroilees who work oF Usvel
outside Me U.S. can find 3 dentist 1 provide
CAre DOUFH Our NEW (RITRNT 3

*The web site www.deltadentalins.com is the home of the Delta Dental companies

listed below and their subsidiaries and affiliates. For other Delta Dental companies,

visit the Delta Dental Plans Association web site at www.deltadental.com.

Delta Dental inc.ludes these corhpanies in these states:
Deilta Dental of California — CA » Delta Dental of Pennsylvania — PA & MD » Deita Dental of West Virginia — WV « Delta Dental of Delaware —~ DE »
Delta Dental of the District of Columbia — DC « Delta Dental of New York — NY » Delta Dental insurance Company — AL, GA, FL, LA, MT, MS, NV, TX, UT

Continued on back  Page 1 of 2



you visit a non- Delta Dental dent|st

When you’re covered under the PPO plan, you and your
family members: |

o Canvisit any licensed dentist, including the dental
specialist of your choice

= May change dentists at any time without notifying us

e (an receive déntal care anywhere in the world (out-
of-network beneﬁts apply)

e Will never have to pay more than the patient’s
share** at theitlme of treatment orfile claim forms
when you visitga Delta Dental dentist. Delta Dental
dentists file claim forms for you and accept payment
directly from Delta Dental.

Know your coverage

This brochure provides general information about your

- benefits coverage, butyou may also want to visit our
“‘web snte after your. ’ff ctzve date to review additional

details ofyour plan Our. secure and convenient online
services altow you to:

o Review benefits and verify eligibility
Check claims status

Print an D card

e Submit a question to Customer Service

@

-}

When you visit your dentist, we recommend that you
bring a copy of your eligibility and benefits information,
including yourigroup number and enrollee ID number.
This will help the dental office submit your dental claims.

*  InTexas, Delta Dental Insurance Company underwrites a Dental
Provider Organization (DPQ) plan.

** Patient’s share is the coinsurance amount, any remaining portion
of the deductible, any amounts over plan maximums and any
non-covered services.




What to know before your dentalvisit

Find a Delta Dental PPO dentist

A current listing of dental offices that are part of Delta
Dental’s networks can be found using our online dentist
directory. Visit our web site and click on “Find a Dentist”
on our home page. Simply follow the instructions,
selecting “Delta Dental PPO” and the state in which

you wish to search, and then submit.

Each dentist listed in our directory has been credentialed
by Delta Dental, which includes license and insurance
coverage verification, specialty certification and compliance
with the dental profession’s health, hygiene and safety
standards.

Is your current dentist a Delta Dental
PPO dentist?

We recommend that you verify your current dentist’s
participation in the Delta Dental PPO network. Simply
asking if a dentist “accepts Delta Dental” does not
guarantee he or she is a PPO dentist. Make sure you
specifically ask if he or she is a contracted Delta Dental
PPO dentist. We also recommend that you verify your
dentist’s participation before each dental appointment.

When you can’t find a PPO dentist

The Delta Dental Premier® network — our larger network
— provides cost-saving features and is the next best
option when you can’t find a PPO dentist. If you must
visit a non-PPQ dentist, a Delta Dental Premier dentist
will usually save you more money than if you visit a
non-Delta Dental dentist. While Premier dentists’
contracted fees are often slightly higher than PPO
dentists’ fees, Premier dentists will not bill you above
Delta Dental’s approved amount; non-Delta Dental
dentists may bill you up to their full fees, a practice
called “balance billing.” You can find a Premier dentist
using our online dentist directory.

When you can’t find your dentist
in the directory

We recognize that many people have a long-standing
relationship with their dentist and may not want to
change dental providers. We invite you to recommend
your dentist for inclusion in the Delta Dental PPO network.
Please visit the “Find a Dentist” page on our web site
and complete the “Recommend Your Dentist” form. We
will contact your dentist to provide more details. You
can help by telling your dentist how important your PPO
benefits are to you and that you would like him or her
to consider becoming a Delta Dental PPO dentist.

Check vour eligibility and benefits online

If you are visiting our web site for the first time, you
will need to complete a one-time registration to log
in and verify your eligibility, check your benefits for
covered services and view maximums and deductible
information. You may also print fan ID card, although
it is not required to receive services. You may simply
provide the dental office with yo?ur group number
and the enrollee ID number.

Dual coverage/ Coordinatic}n of benefits

Ifyour spouse has coverage witﬂ ancther dental plan
and you or your family members_iare covered by both
dental plans, the two plans will toordinate benefits to
potentially lower your out-of-pocket costs. Ask your
dentist to indicate the other p[al;*;’s information on the
claim form submitted to Delta Dental and we’ll take

it from there. Group-specific exceptions may apply.
Please review your Evidence of Gpverage, Summary
Plan Description or Group Dental Service Contract for
specific details about your plan’fs coordination of
benefits, including rules for detérmining primary

and secondary coverage. ‘

Crthodontic treatment in progress

If your Delta Dental plan includes orthodontic
benefits, payment for orthodontic treatment in
progress depends on the specific provisions of
your plan. Typically, treatment in progress is
covered and Delta Dental begins paying during
the first eligible month. The amount calculated

to be Delta Dental’s liability will be paid accordingly
(lump sum or instaliments), subject to the lifetime
(in some cases, annual) maximum benefits for
orthodontic services. Under somfe plans, however,
you may not be eligible for workin progress or you
may lose eligibility if your coverage has lapsed for
more than 30 or 60 days.

Transitioning from another plan?

Any dental treatment in progres§ when your coverage
begins — such as root canals, crowns and bridgework
— is not covered under your Delta Dental plan, and

your former dental plan should assume responsibility,
Delta Dental will cover treatment started and completed
after your plan’s effective date of coverage.



What to know during your dental visit

Talk to your dentist about your health
and treatment options

When you visit the dentist, be sure to share your dental
and medical history and any prior complications. Dentists
can identify signs of more serious health conditions and
should be made aware of health information that may
be critical to your dental care. Your hygienist is a great
resource for dental health information to help you guard
against tooth decay and gum disease. Ask your dentist
to explain the pros and cons of each dental treatment
option, including the future costs or consequences of
postponing or avoiding treatment.

Pre-treatment estimates
(also called “predeterminations™)

Determine costs ahead of time by asking your dentist
to submit the treatment plan to Delta Dental for a free
pre-treatment estimate before any treatment is provided.
Delta Dental will verify your specific plan coverage and
the cost of the treatment and provide an estimate of
your coinsurance and what Delta Dental will pay.
Remember that you and your dentist should make

decisions about your treatment plan based on your
dental needs and not necessarily on the reimbursement
by your dental plan.

Claim submission

Delta Dental dentists will submit claims for you. If you
visit a non-Delta Dental dentist, you may need to submit
your own claim. You can download a form from the
Enrollee page of our web site.

Traveling abroad?

Delta Dental partners with International SOS Assistance,
Inc. (I-509) to provide referrals to 3,200 dentists and
dental clinics in 200 countries around the world. 1-SOS
dentists are not contracted Delta Dental dentists, and
out-of-network benefits apply when receiving care outside
the U.S. Call I-SOS toll free at 800-523-6586 from within
the U.S. or collect at 215-942-8226 from outside the
U.S. Inform the representative that you're a Delta Dental
enrollee. You can also search for an international dentist
on our web site. Log in with your user name and password
and click on “Find an international Dentist.”

General information about types of dentists

Don’t wait until you have a serious dental concern before you visit a dentist. Schedule regular dental visits for
cleanings and exams — professional care can keep your teeth healthy and keep treatment costs down. To find a
dentist, seek recommendations from friends, family or co-workers. You may contact the local or state dental society
for independent referrals or questions about individual dentists. The information below can be a helpful resource
if your dentist recommends specialty care.*

Types of dentists/specialists:

¢ General dentists provide a full range of services for the entire family and may refer you to a specialist if your
dental treatment requires specialized skills, experience or equipment. Your general dentist should share
your dental records (charts, x-rays) with any specialist you need to see. :

¢ Endodontists specialize in diseases and injuries of the tooth pulp, performing such services as root canals.

¢ Oral surgeons remove impacted teeth and repair fractures of the jaw and other damage to the bone
structure around the mouth. '

* Orthodontists correct misaligned teeth and jaws, usually by applying braces.

© Pediatric dentists limit their practices to children and teenagers.

® Periodontists treat diseases of the tissues that support and surround the teeth.

® Prosthodontists specialize in the restoration of natural teeth and/or the replacement of natural teeth with
crowns, bridges, dentures, implants and other procedures, '

*  Some procedures or visits to specialty care dentists may not be covered: please review your Evidence of.:COverage,
Summary Plan Description or Group Dental Service Contract for specific benefit details.



Delta Dental’s Mission

To advance dental health and
access through exceptional dental
benefits service, technology and
professional support.

We Keep You Smiling®

Why do 23 million enrollees trust
their smiles to Delta Dental?

e Substantial savings from
our comprehensive cost
management systems

e Extensive dentist choice

e Aworld-class approach
to service

Visit Delta Dental’s web site at:
www.deltadentalins.com
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Questions about your plan

If you have questions, you can check your benefits and eligibility
information on our web site or on our interactive voice response
telephone line. For more information, you may also contact one of our
helpful Customer Service representatives during business hours. You can
sign up on our web site for our free dental health e-newsletter, Dental
Wire, which provides valuable information about dental health topics and
how to maximize your benefits.

Claim review

After a claim has been processed, you will receive a Benefit Statement/
Notice of Payment from Delta Dental. This document lists the services
provided and costs of the dental treatment submitted by your dentist.
Please review the services and costs to ensure that the patient
coinsurance amount charged by your dentist is correct. Contact your
dental office if you find any discrepancies. Delta Dental’s Customer
Service representatives are available to help explain your Benefit
Statement/Notice of Payment.

Questions about quality of care

Delta Dental is committed to ensuring you receive quality dental care.

We actively monitor the performance of our network dentists to ensure they
comply with our criteria for hygiene, quality of care and other

rigorous standards. If you are unhappy with the dental care you received
from a Delta Dental dentist, we can arrange for you to be examined by

one of our consulting dentists in your area. If the dental consultant

agrees that the work was faulty, we will ensure that the original dentist
either corrects the work at no additional cost or grants a refund. if granted
a refund, you may choose another dentist and have the treatment corrected.

Deita Dental Premier is underwritten by Delta Dental Insurance Company
in AL, DC, FL, GA, LA, MS, MT, NV, TX, UT and by not-for-profit dental service
companies in these states: CA — Delta Dental of California, PA, MD — Delta
Dental of Pennsylvania, NY — Delta Dental of New York, DE - Delta Dental
of Delaware, WV — Delta Dental of West Virginia.



No paperwork.
No hassle.

& DELTA DENTAL

AREGISTERED MARK OF DELTA DENTAL PLANS ASSOCIATION

Save money with a Delta Dental PPO
dentist

Under Delta Dental PPO, our preferred
provider organization (PPO) plan,’ you
can visit any licensed dentist. Because
PPO network dentists agree to accept
contracted fees as full payment, your
costs are usually lowest when you visit
a PPO dentist.

Find a PPO dentist

Our PPO plan provides access to one of the
largest dentist networks nationwide.®

Use our enhanced online directory to
find the most current listing of network
dental offices:

e Visit deltadentalins.com on your mobile
device or desktop, and click on
“Find a Dentist.”

® Select “Delta Dental PPO” as your
plan network.

Is your dentist a Delta Dental PPO dentist?

Ask your dentist if he orsheis a
contracted Delta Dental PPO dentist.
Simply asking if a dentist accepts Delta
Dental does not guarantee he or she is
a PPO dentist. You should verify your
dentist’s participation before each
dental appointment.

Maximum choice/Cost protection
The Delta Dental Premier® network, our
largest network with more than 80% of

dentists nationwide,* provides cost-
saving features and is the next best
option if you can’t find a PPO dentist.
You can find & Premier dentist using our
enhanced online dentist directory.

® Premier derftists’ contracted fees are
usually somewhat higher than PPO
dentists’ contracted fees.

» Premier dentists will not bill you
above their contracted fees, so you
will usually save more compared to a

~non-Delta Dental dentist.

Easy to use

 No ID card is required to receive
services; just provide the dental office
with your name, date of birth and
social security or enrollee ID number.

° After a claim has been processed,
you will rece:ive a dental benefits
statement from us. This document
lists the services provided, the costs
of the dental treatment and any fees
you owe your dentist.

i
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In Texas, Delta Dental PPO is |-

underwritten as a Dental Prov
Organization (DPO) plan.
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companies that together provide *

dental coverage to more than
60 million people in the U.S.

O DELTA DENTAL

Dual coverage/Coordination of benefits

If your spouse has coverage with
another dental plan, you or your
family members may be covered
by both plans.¥

» The two plans will coordinate benefits
to potentially lower your costs.

e Ask your dentist to submit the other
plan’s explanation of benefits with
the Delta Dental claim form, and
we’ll take it from there.

Sign up for an online account at
deltadentalins.com

Use your mobile device or desktop to:
e Find a dentist in our online directory

‘e Review benefits

o Chéck claim status

e Access your ID card (view it on
your mobile device or print it from
your desktop)

e Change your Profile preference to
go paperless,

Transitioning from another plan

Delta Dental covers treatment
completed after your plan’s effective
date of coverage.

If your Delta Dental plan includes
orthodontic benefits, payment for
orthodontic treatment started under
another dental benefit plan depends
on the specific provisions of your

plan. Typically, treatment in progress

is covered, and Delta Dental begins
paying during the first eligible month.¥

Check out our SmileWay® Wellness
Program

- Find dental health resources, including

a risk assessment quiz, articles, videos
and a free e-newsletter subscription, at
mysmileway.com.

Talk to your dentist about your health

When you visit the dentist, be sure to
share your dental and medical history
and any prior complications. Dentists
can identify signs of some serious
health conditions and should be made
aware of health information that may
be critical to your dental care.

‘Questions about your plan?

Check your benefits, eligibility and
claims information through:

e our website

® our interactive voice response
telephone line

Contact us:
e through our website

* by calling Customer Service toll-free
during business hours (see phone
numbers at left for your local contact).

t In Texas, Delta Dental Insurance Company offers a Dental Provider Organization (DPO) plan.
* Netminder Dental Network Trend Report, March 2013

¥ Group-specific exceptions may apply. Please review your Evidence of Coverage, Summary Plan
Description or Group Dental Service Contract for specific details about your plan.
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